MINUTES OF THE MEETING OF THE FRIENDS OF YATE STATION HELD ON 2 NOVEMBER 2009 FROM 7.30PM TO 9.40PM AT POOLE COURT.

PRESENT:
Councillors Arthur Adams, Ian Blair (Chair) and Mike Robbins - Yate Town Council. 


Abdul Choudhury (Community Projects Officer), Richard Kemble (Principal Transport Officer) and Councillor Claire Young - South Gloucestershire Council.


Linda Swainger and Robin Foot - First Great Western.


Barry Briars, Martin Gosney, Pam Pearce, Shaunna Plunket-Levin and Dave Winter – Yate Station Users. 


Eve Carey – Westerleigh Village Residents Association.


Roy Carey – Westerleigh & Coalpit Heath Safer and Stronger Community Group.

Senior Administrative Officer - Yate Town Council.

1.
WELCOME AND INTRODUCTIONS

All those present were welcomed to the meeting and introductions took place.  Councillor Ian Blair took the chair in the absence of Councillor Sue Walker.

2.
APOLOGIES FOR ABSENCE

Apologies for absence were received and accepted from Mark Williams, Councillors Dave Evan-Jones, Sue Evan-Jones, Wully Perks and Sue Walker (Yate Town Council), Wayne Johnson (South Gloucestershire Council), Keith Walton and Sarah Collins (Severnside Community Rail Partnership), Nigel James (First Great Western), David Redgewell (Campaign for Better Transport) and Nick Gillett and Leanne Shitler (Yate Station users).  

3.
DECLARATION OF INTEREST UNDER THE LOCAL GOVERNMENT ACT 1972

Councillor Ian Blair, South Gloucestershire Council and Development Control East.

Councillor Mike Robbins, South Gloucestershire Council, Development Control East and Public Rights of Way Committee.

4.
MINUTES OF THE MEETING OF THE FRIENDS OF YATE STATION HELD ON 13 JULY 2009

RESOLVED
The minutes of the meeting of the Friends of Yate Station held on 13 July 2009 were agreed as a true and accurate record.

5.
UPDATES

5a.
Overcrowding on Trains

The following information was reported by First Great Western:-

· With effect from 13 December 2009, the 0816 service to Bristol will be brought forward to 0809, and will be increased to 3 carriages which should alleviate the problem of over crowding on this service.

· The timetable planners are looking at whether services can be increased to half hourly at some point during 2010.

· The 0648 service to Bristol has been changed from a 143 to a 150 unit which is a higher capacity and more reliable train.

· There is a real shortage of additional units available across the network.  However, new 4 carriage 172 trains are being built which should cascade existing 3 car 158 trains across the network.

· A turn-back facility for Yate is included in Network Rail’s consultation on Route Utilisation Strategy for Great Western Services, but would require significant capital investment.

· The RUS document also identifies over crowding hotspots, and the Yate to Bristol route is one of the worst in the Bristol area.  Therefore, it is important that rail users respond to the consultation and make their views known.

The provision of an extra carriage on the 0816 service was welcomed, however, a rail user commented that the evening trains are still over crowded, in particular the 1748 service from Abbeywood where passengers with bikes are regularly turned away.  It is hoped that further carriages and improvements in capacity can be provided on over crowded routes.

It was further commented that the 0648 service to Parkway needs to be brought forward in order to connect with the London bound train, as currently it is not possible to arrive in London from Yate before 0930.  It was explained by First Great Western that the 0648 is the Milford Haven service, and it runs at this time in order to connect with the oil depot train.

RESOLVED  Linda Swainger from First Great Western to advise the timetable planners of the over crowding on the 1748 service from Abbeywood.

5b.
Fare Evasion and Ticket Machine

First Great Western reported that blockades were held at Yate station during October in order to prevent fare evasion.  It was commented that the ticket machine at Yate has been removed and it is not always possible to buy tickets on trains due to over crowding.  It was, however, acknowledged that tickets can be purchased at the gates at Parkway and Temple Meads stations.

It was also reported that First Great Western is considering making some changes and recruiting some additional staff at Abbeywood which should help alleviate fare evasion.

First Great Western advised that there is no intention of replacing the ticket machine due to repeated vandalism and theft, despite the ticket machines being emptied twice weekly at differing times.

A rail user enquired whether First Great Western had considered issuing a book of ten tickets which can be purchased in advance for particular journeys, on a buy nine, get one ticket free basis.

RESOLVED  Linda Swainger from First Great Western to take back the suggestion of issuing books of tickets on a buy nine, get one free basis.

5c.
Information Points

First Great Western apologised for the recent lack of information at Yate, which was due to a problem with the wiring at the information points.  Engineers were on site to try and rectify the problem and it was hoped that at least one information point would be working by 3 November.  It was reported that First Great Western is planning to upgrade the information systems at Yate in early 2010, to provide real-time information on services.  Passengers will also have the ability to speak directly with a member of staff via the information points and there will be an emergency button directly through to the British Transport Police.

5d.
Speed Bumps at Parkway Station

It was NOTED that the speed limit through Parkway Station is 5mph.  Although the speed bumps are very prominent, it was agreed that they are very effective at slowing traffic down and preventing the car park being used as a rat run.

5e.
Provision of a Sunday Service

It was commented that the earliest Sunday bus service from Yate to Bristol is at 9.45am and the earliest train service at 10.46am.  This means that people who work in Bristol on a Sunday could not catch public transport. 

It was NOTED that South Gloucestershire Council is unable to consider funding a more frequent Sunday bus service at the current time, as funds have been diverted to rescuing other services.

First Great Western advised that an earlier train service would not be considered unless evidence was produced showing a real demand for it.

5f.
Bikes

It was NOTED that there are limited facilities for bikes on trains, and admittance of passengers with bikes is at the discrepancy of the guard.

It was NOTED that South Gloucestershire Council’s plans to re-site the bike stands at Yate Station have been put on hold.

The meeting was advised that Lifestyle UK is inviting applications from groups to apply for up to 4 free Sheffield style bike stands.

RESOLVED  Linda Swainger from First Great Western to:-

· Raise the provision of bike stands at Yate Station at a forthcoming meeting with South Gloucestershire Council.

· Advise Yate Town Council of the outcome of discussions with South Gloucestershire Council and recommend whether the Friends of Yate Station should apply for bike stands from Lifestyle UK.

5g.
Entrance/Access Road

It was NOTED that double yellow lines have been painted on the access road which was congested with parked cars.  Therefore, there should no longer be any access difficulties.

5h.
Provision of Bus Service Around Yate

It was NOTED that the provision of a bus service around Yate to link with the station and new council offices on Badminton Road is being considered as part of South Gloucestershire’s Green Travel Plan.  South Gloucestershire Council is currently looking at providing a bus service to the new offices from Kingswood, Longwell Green and Emersons Green and also a small scale park and ride scheme in Mangotsfield.

It was further NOTED that a meeting is taking place at 8.00pm on Thursday 12 November 2009 at Poole Court to discuss traffic flow around the new offices.

6.
GAP BETWEEN TRAINS AND PLATFORMS AT YATE STATION

Correspondence from the Department of Transport in relation to the gap between trains and platforms at Yate Station was received and NOTED.

It was further NOTED that a ‘Mind the Gap warning has been painted on the platform at Yate Station.

7.
CAR PARKING CHARGES

Correspondence between First Great Western, Yate Town Council and Steve Webb MP, was received and NOTED.  (Since the meeting, further correspondence has been received from the Department for Transport, attached at Appendix 1).

It was NOTED that Network Rail owns the car park at Yate Station and is, therefore, responsible for setting the charges which haven’t been increased for some considerable time.

The following comments were made:-

· The use of the car park appears to have diminished since the car parking charges were increased, although it is anticipated that use will increase throughout the winter.

· The increased charges means that more people are parking on residential roads which is detrimental to that area of Yate.

· Whilst notices were displayed at Yate station advising that car parking charges were due to be increased, the new charges were not displayed.

· The car parking ticket machine has been relocated by the ticket booth, which obscures it and makes it difficult to access when people are queuing for rail tickets.

RESOLVED  First Great Western to report on car park usage at the next Friends of Yate Station meeting.

8.
CURRENT ISSUES RELATING TO YATE STATION

8a.
Maintenance

The following comments were made:-

· A contractor attended on Friday 30 October to spray the weeds, however, they were only present for a few minutes and only sprayed the weeds by the barrier. 

· Another contractor attended shortly afterwards in a different vehicle to empty the rubbish bin, but didn’t pick up any of the rubbish lying around.  There is also litter strewn over the banks.

· Why did different people attend in two vehicles and why didn’t they clear all of the rubbish?

The following information was provided by First Great Western:-

· Weed control has to be carried out by a specialist weed control company who are licensed to carry out this function.

· Rubbish collection is undertaken by a separate contractor who is usually very efficient.

· It is also the responsibility of First Great Western ticket office staff to tidy the area and pick up litter.

· The area of land owned by Network Rail has been cleared and laid with gravel.

· Some of the banks are difficult to access so cannot be easily cleared of litter.

· The information point on platform 2 is a known litter hotspot.

RESOLVED  Linda Swainger from First Great Western to ask First Great Western ticket office staff at Yate Station to tidy up the area and pick up litter as part of day-to-day duties.

8b.
Catering Van

It was NOTED that the catering van has been withdrawn from Yate station due to the lack of trade.

8c.
Christmas Timetable

The following information was NOTED:-

· There will be no direct rail service to South Wales commencing 5 weeks before Christmas until after the New Year, however, there will be a replacement bus service.

· There will be no rail service on Christmas Day and Boxing Day.

9.
SOUTH GLOUCESTERSHIRE COUNCIL’S PLANNING, TRANSPORTATION AND STRATEGIC ENVIRONMENT SELECT COMMITTEE MEETING

It was NOTED that a meeting of South Gloucestershire Council’s Planning, Transportation and Strategic Environment Select Committee is taking place at 3.00pm on 16 December 2009 at Kingswood Civic Centre.  The meeting will be attended by Julian Crowe from First Great Western and Richard Gibson from Cross Country.  Network Rail has also be asked to send a representative.

Members of the Friends of Yate Station are invited to send representatives to the meeting, or to submit questions beforehand which should be e-mailed to Councillor Claire Young at claire.young@southglos.gov.uk. 

10.
NETWORK RAIL CONSULTATION – ROUTE UTILISATION STRATEGY FOR GREAT WESTERN SERVICES

The meeting was advised that Network Rail’s Route Utilisation Strategy for Great Western Services is out for consultation and comments are invited by 27 November 2009.  The document will help to shape investment in the railways over the coming decade and includes mainline services through Bristol and also suburban services such as those from Yate.

11.
FRIENDS OF YATE STATION NEWSLETTER

The latest Friends of Yate Station Newsletter was received.  The next edition will include articles on the new information points, bike shelters and fare evasion/ revenue protection.

RESOLVED:-

· First Great Western to provide some wording on fare evasion and revenue protection for the next Friends of Yate Station newsletter.

· Abdul Choudhry, South Gloucestershire Council’s Community Projects Officer, to include the address of Yate Town Council’s website on the front of the newsletter.

12.
DATE OF NEXT MEETING

The next meeting of the Friends of Yate Station will take place at 7.30pm on Monday 22 February 2010.

Thanks were extended to all those present at the meeting for attending.
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