MINUTES OF THE FRIENDS OF YATE STATION MEETING HELD ON 3 OCTOBER 2011 FROM 7.30PM TO 9.00PM AT POOLE COURT.

PRESENT:
Councillors Sue Walker (Chair), Wully Perks and Chris Willmore - Yate Town Council. 


Abdul Choudhury and Richard Kemble - South Gloucestershire Council.


Nigel James and Linda Swainger - First Great Western.


Martin Gosney and David Winter – Yate Station Users.

Town Clerk - Yate Town Council.

1.
APOLOGIES FOR ABSENCE

RESOLVED
Apologies for absence be received and accepted from Claire Jaggard (My Yate), Heather Cullimore (Severnside Community Rail Partnership), Councillor Claire Young (South Gloucestershire Council), Eve Carey (Yate Station User) and Councillor Arthur Adams (Yate Town Council).

2.
DECLARATIONS OF INTEREST UNDER THE LOCAL GOVERNMENT ACT 1972, S94 AND THE LOCAL GOVERNMENT FINANCE ACT 1992, S106

Wully Perks
In receipt of a rail pension

Sue Walker
South Gloucestershire Council.

3.
MINUTES OF THE MEETING OF THE FRIENDS OF YATE STATION HELD ON 4 JULY 2011

RESOLVED
The minutes of the Friends of Yate Station meeting held on 4 July 2011 be agreed as a true and accurate record.

4.
OVERCROWDING ON TRAINS / ADDITIONAL ROLLING STOCK

It was reported that additional rolling stock would be available in December 2011 as First Great Western has acquired rail stock from South West rail.  Details of the trains serving Yate which will be allocated extra carriages (Monday – Friday) were received:

	Journey
	Stations Served in South Glos & Bristol
	Current Carriages
	New Formation

	06.47

Worcester to Weymouth
	Yate 08.09
	3
	4

	07.11

Gloucester to Bath & Swindon
	Yate 07.40
	2
	3

	12.26

Southampton to Great Malvern
	Yate 15.01
	1
	2

	13.10

Weymouth to Gloucester
	Yate 16.01
	3
	4

	15.28

Warminster to Great Malvern
	Yate 17.01
	2
	3

	16.42

Gloucester to Weymouth
	Yate 17.10
	3
	3


Correspondence sent to Steve Webb MP from the Department of Transport was received and considered.  (Appendix 1).  It was commented that the Yate train does not feature on the national list of overcrowded trains even though it is frequently full.

It was RESOLVED that:

· Thanks be extended for the additional rolling stock;

· The Friends of Yate Station to express the wish that additional rolling stock be delivered in the new Great Western franchise;

· Concern be expressed to the Department of Transport (copying Steve Webb MP, West of England Rail Partnership and Network Rail) that:

· Although a minimum number of calls (to be made per day and per week at each station) will be specified in the new franchise, the operator will have freedom to discharge the obligations.  The Friends of Yate Station believe that it is critical that the size of the carriage is specified in the new franchise to ensure that trains are sufficiently big enough to accommodate the number of users.

· the Yate train does not feature on the national list of overcrowded trains and therefore, the Friends of Yate Station would like to know how figures for overcrowded trains are collected because trains from Yate are frequently full;

· To also highlight that:

· Revenue Protection Officers are very important in order to protect rail users and to protect rail operators;

· Smart cards still feature highly on the list of priorities for the Friends of Yate Station and their wishes for Yate station;

· Operational CCTV should be continued as part of a new franchise.

· Linda Swainger to find out about roving revenue protection teams in the local area.

It was NOTED that:

· in line with Minute No. 5a of the Friends of Yate Station meeting held on 4 July 2011, contact was made with Gloucestershire County Council, Gloucester City Council, Cheltenham Borough Council, Stroud District Council, Dursley Town Council, Cam and Charfield Parish Councils to seek their support for additional carriages in the area and asking them to write to the Department for Transport;

· Dursley Town Council confirmed that this request was actioned.  (Appendix 2) 

5.
DISRUPTION TO RAIL SERVICES

It was reported to the meeting that that on 25/26 September 2011, there was an incident during works to the line which affected rail services in the local area.  It was further reported that:

· despite First Great Western being aware of the problem during the early hours of Sunday morning, rail services were still advertised as running normally;

· this therefore affected all rail users who purchased tickets and alighted the train at 07.10am at Yate on 26 September 2011;

· these users had to get off the train at Bristol Parkway and the only option to get to Bristol Temple Meads was either via Swindon or to wait until the 07.50am back to Yate, and then travel into Bristol by car or bus.

It was commented that the point of having information boards is to give people information before they get onto a train.

It was RESOLVED that:

(a)
correspondence be sent to Mark Hopwood at First Great Western expressing concern that First Great Western:

· did not use the information boards to let rail users know of the interruption to normal rail services and; 

· continued to take fares despite being aware of the problem;

(b) First Great Western be asked to put up a sign at Yate Station:

i. advising of the disruption and apologising for it;

ii. publicising that people who bought tickets and were affected by the disruption are entitled to their money back and;

iii. advising how to claim it back.

(c) The next Friends of Yate Station newsletter to include an article advising how those affected can claim a refund for tickets bought for services on the day of the disruption.

Thanks were extended to Nigel James and Linda Swainger for their assistance associated with the recent disruption to the rail service.

6.
TICKET MACHINE

It was reiterated that the Friends of Yate Station would still like the provision of smart cards to be included in the franchise bid for the south west region.

RESOLVED
Linda Swainger of First Great Western to find out if there are plans to reinstate the ticket machine at Yate Station (particularly now the CCTV system is in place) and to ask whether the Carnet ticket arrangement (as per the Barnstaple – Exmouth line) can be replicated in this area.

7.
CCTV

It was NOTED that the CCTV system is fully operational.

It was suggested that bigger signage could be erected to advise people that the CCTV system is in place.

It was RESOLVED that:

· Correspondence be sent to the local police and the British Transport Police (copying Steve Webb MP), enclosing a set of still CCTV images (to be provided by Linda Swainger), setting out that it is important that key areas are covered by CCTV;

· Abdul Choudhury to advise Linda Swainger of the contact details for Rhodri Briggs (CCTV Coordinator at South Gloucestershire Council);

· Linda Swainger to:

· chase for the replacement of the windows from the waiting shelter;

· confirm the contact for whom to advise when the information point is not working.  Abdul Choudhury to include this information in the next Friends of Yate Station newsletter.

8.
ENVIRONMENTAL IMPROVEMENTS 

It was reported that the Yate and Dodington in Bloom group worked hard to carry out environmental improvements at Yate Station including planting at the bottom of the stairs into the station car park, installation of planters (funded by a grant) and clearance works.  It was NOTED that the Yate and Dodington in Bloom group, along with other stakeholders, is:

· planning a regeneration of the Station Road area, including the station;

· is working on a grant application for 3 years funding from the Safer and Stronger Communities fund;

· may bid for things like a map, artwork, more bike stands, shelter, planters and hanging baskets.

9.
BIKE FACILITIES

It was commented that it would not be possible to renovate the red bike lockers at Yate Station to a decent standard.

10.
YATE SHUTTLE BUS SERVICE / PUBLIC TRANSPORT REVIEW

It was NOTED that Councillors Chris Willmore, Ruth Davis and Mike Luton (Principal Planning Officer at South Gloucestershire Council) are meeting on 4 October 2011 to review ideas for a Yate shuttle bus / public transport in the Yate area.

11.
TRANSPORT STUDY FOR THE WESTERN GATEWAY TO THE TOWN

It was reported that signs are needed outside of Yate Station advising of the direction to the town centre, the magistrates’ courts and the minor injuries unit (among other things).  

It was further suggested that contact could be made with a local advertising business asking if they would be interested in an idea for a map at Yate Station.

Ideas for the siting of the maps were suggested and considered.  

It was RESOLVED that:

· Contact be made with Andy Lowrey (Yate Shopping Centre Manager) and Dan Bramwell (Bramwell Associates working on behalf of Tesco) asking for their comments in relation to signage to the town centre;

· Councillor Sue Walker and Abdul Choudhury to contact Standbrook Guides to enquire if they would be interested in discussing the idea further for a map at Yate Station.

· The Town Clerk to forward the Yate Town Council noticeboard specification to Abdul Choudhury;

· Councillor Sue Walker to circulate a couple of options for the siting of the noticeboards to the Friends of Yate Station for comment;

· Councillor Chris Willmore to ask Mike Luton of the status of the Transport Study for the Western Gateway to the town.

12.
NEW FRANCHISE 


It was NOTED that authority has been delegated to the Chair of the Friends of Yate Station to submit a response to the consultation on the franchise on behalf of the Friends of Yate Station, should the consultation be released in between Friends of Yate Station meetings.

RESOLVED
Requirements for the proposed new franchise be re-confirmed as follows:

· The Friends of Yate Station do not want to see a reduced franchise specification in this area and stress that any cut backs in staffing, resources or rolling stock is unacceptable;

· The Friends of Yate Station also wish to see:

· the introduction of smart cards;

· additional rolling stock;

· a minimum number of calls at stations per day/per week and minimum carriage size to be specified within the new franchise;

· provision of current or increased staffing at stations;

· ticket machines at stations, 

· Revenue Protection Officers and;

· CCTV at stations.

13.
WEST OF ENGLAND PARTNERSHIP JOINT TRANSPORT COMMITTEE MEETING

It was NOTED that Councillor Wully Perks attended the West of England Partnership Joint Transport Committee meeting on 22 September 2011.  It was reported that there will shortly be a meeting for the Yate corridor and the Greater Bristol Bus Network.

Thanks were extended to Councillor Perks for attending the meeting on behalf of the Friends of Yate Station.

14.
FRIENDS OF YATE STATION NEWSLETTER

Thanks were extended to Abdul Choudhury for producing the Friends of Yate Station newsletter (Appendix 3). 

It was NOTED that the deadline for the next Friends of Yate Station newsletter is Friday 28 October 2011 and should include the following articles:-

· News about extra carriages for Yate trains;

· Information about how to claim refunds when there is a problem with the rail service;

· Asking for comments on signage from the station / proposals for maps.

15.
CIGARETTE BINS

RESOLVED
Linda Swainger to find out about cigarette bins at Yate Station.

16.
TRAIN FARES

It was reported that a train fare from Gloucester – London (via Parkway) was cheaper than a train fare from Yate – London (via Parkway), even though the Gloucester train calls at Yate and is a longer journey.

17.
GREATER BRISTOL BUS NETWORK (YATE CORRIDOR)

It was NOTED that:

· Yate Station (and the wishes for it) need to be factored into the Greater Bristol Bus Network;

· Funding for the Greater Bristol Bus Network has to spent by the end of March 2012.

RESOLVED
Contact be made with Steve Evans, Chris Sane and Richard Kemble of South Gloucestershire Council for installation details / timescale information for the provision of real time information boards along the Yate corridor so that the Friends of Yate Station can begin chasing (if necessary) at the appropriate time. 

18.
DATE OF NEXT MEETING

The next Friends of Yate Station meeting to be held at 7.30pm on Monday 16 January 2012 at Poole Court.  

Thanks were extended to all those present for attending the meeting, in particular to Abdul Choudhury, Richard Kemble and Linda Swainger. 
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